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NATIONAL LIFE & GENERAL INSURANCE

Ominvest Group

National Life & General Insurance Company SAOG
(A subsidiary of OMINVEST Holding SAOG)

P.O. Box :798, Wadi Kabir, P.C. 117, Sultanate of Oman

Tel. : (968) 24730999, Fax : (968) 24727453

e-mail : natlife@nlicgulf.com Web : www.nlicgulf.com

C.R. No.: 1/48787/6 - ICR No. : 23

HOME INSURANCE

[Insurance of Contents]

IMPORTANT INFORMATION

This insurance is designed to provide you with a wide range of
covers to protect your house-hold contents only when present
inside the premise mentioned in schedule. The procedures and
the wordings used are simplified to facilitate easy transactions
and understanding.

In this context we have to inform you that this insurance is
finalized and agreed by us based on the following expressed
understanding:

1. that your residence has external walls of Cement blocks or
Brick or stone with cement plastering and roof of Reinforced
Cement Concrete, if not superior.

2. that you have NOT suffered any loss by a peril listed in
this policy for coverage (Standard Perils & / or STF Perils
) for the past at-least three years unless expressly declared
by you and accepted by us

3. that the information provided by you is correct and
comprehensive

For the purpose of this insurance the above are considered
as Material Information and if the actual situation is in any way
different you have a duty to declare the same to us to enable us to
review our decision to accept the risk and the terms for the same.

It is also to be noted that if there be any change in any of the
above, you have an on-going responsibility during the policy
period to inform us of any such change(s).

Please note that any change in respect of the forgoing
items will render this insurance inoperative until such time our
decision is communicated to you in writing and the necessary
contractual requirements are complied with.

This document will be a policy of insurance only if cover is
signified in the form of a Policy Schedule which will be read
togetherwith the wordings hereon and the proposal form submitted
by you, all of which together forms part of the insurance contract.
In the absence of a Policy Schedule this document will be
considered as material for information only and will not be
considered as a policy of insurance.

Please read the wordings of this document and if you find that
the insurance cover provided by this insurance is not as required
by you, please return the Original Policy Schedule (and copies
if any obtained by you) along with your written advise and we
shall cancel the insurance and refund the premium amount paid
by you after deducting an amount of RO 5 towards documentation
charges PROVIDED that your request is submitted to us along
with the Original Policy Schedules within 15 days from policy
inception date and NO claim has been made under the policy. In
the event a Loss Incidence has occurred under the policy clauses,
the policy can be cancelled but without any refund of Premium.

Please read the Policy Schedule issued to you and if you find
that the information contained therein is in any way different from
what has been declared by you, please inform us of the same so
that we can make the necessary amendment(s) and provide you
with an endorsement noting the amendments.

Please note that we will accept any request for change only if the
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request is signed by you and request from anybody else will not
be accepted by us.

Please do not accept any Policy Schedule or Endorsement which
does not carry our Company Seal and the signature of one of our
officers, without both of which the document will not be deemed
to be a document for the purpose of this insurance.

MAXIMUM SUM INSURED & WHAT YOU
SHOULD DO IN THIS REGARD

1. When you buy this insurance you should select a slab that is the
same as or immediately greater than the actual value at risk.

2. This policy is designed to cater to marginal increase in
values due to new additions to the Contents and your
Personal Belongings.

However if you make purchases during the policy period that will
increase the Actual Value at Risk above the Slab Limit declared
by you, please inform us of the same so that we can review the
insurance provided to you and decide upon the terms for any
revisions that are required. It is possible that some of the terms
and the premium payable by you may be varied depending upon
the items added.

If we find that additional premium is required for amending the
policy to include the new additions, then you must remit such
additional premium at our office and obtain a receipt duly signed
and stamped by us or by somebody authorized by us.

You are entitled to receive an endorsement signed and stamped by
us incorporating the changes and if you do not receive one within a
reasonable time, please report the matter to our Manager and obtain
the amendment endorsement.

DEFINITIONS -
WHAT THESE TERMS MEAN

Where-ever the following words or phrases are shown in bold
letters anywhere in this policy they will have the meaning
provided below against each.

Actual Value at Risk

This is the actual value of all the “Contents” and Personal
Belongings at your residence, as described above, calculated at :

a) new replacement value in respect of Home appliances
including air-conditioners, washing machines, Entertainment
Equipmentincluding Television sets, Home Theatre systems,
Kitchen Appliances & equipment not exceeding 5 years from
date of purchase, BUT depreciated value for such items
more than 5years old.

b) depreciated value in respect of Personal effects, Furniture,
Kitchen utensils & crockery, Furnishings, Bed-room linen
and the like

¢) Money viz. Currency notes & Coins, Travelers Cheques and
Travel Tickets, all of them belonging to you and your spouse
only and for values not exceeding RO 250 in all, of which
Currency notes & coins shall not exceed R.O. 100 and

d) actual purchase value in respect of Jewelry and valuables

*It is to be noted that there is a ceiling on the values
in respect of Jewelry, Valuables & Clothing viz. RO 500
in the aggregate.

Contents

Furniture, Fixtures, Home appliances including air-conditioners
& washing machines, Entertainment Equipment including
Television sets & Home Theatre systems, Kitchen Appliances,
utensils & equipment, Crockery, Furnishings, Bed-room linen
and the like being property belonging to you or your family

Deductible

The amount that is required to be paid by you in the event of a
claim under this policy.
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Loss Incidence

The incidence of a Standard peril &/or an STF Peril causing loss
or damage to the Contents and Personal Belongings which
belong to you and / or any member of your family and when
present in the premises declared in schedule

Material Damage

Loss or damage to Contents and / or Personal Belongings by
a Standard Peril &/or an STF Peril

Maximum Sum Insured

This is an Estimate made by you of the sum of all the Contents
and Personal Belongings which belong to you and/or your
family, by selecting one of the Slabs for which cover under this
scheme can be obtained.

(NOTE : To ensure adequacy of cover you should choose a slab
which is equal to or the next immediately higher slab above the
actual value at risk as described above.)

Our Address
PO Box 798, PC 117, Wadi Kabir, Sultanate of Oman

Personal Belongings

Personal effects like clothing, luggage, Jewellery and
valuables, Photographic, Musical & other portable equipment
including Lap-Tops & Mobile Phones and the like belonging to
you or your family.

Policy Schedule

The Schedule attached to this Insurance Policy stating the Name
& Address of the Insured, the location of the Insured Residence,
the Period of Insurance, the Maximum Sum Insured, the
Deductible and any other terms or special condition(s) that will
apply to this insurance.

Standard Perils

1. Fire (including smoke damage as a result thereof it being
understood that smoke damage from normal use of stoves,
ovens & the like and gradually developing damages are not
covered) and Lightning

2. Strike, riot and civil commotion, which for the purpose of
this insurance shall mean loss of or damage to the property
insured, directly caused by

a) the act of any person taking part together with others
in any disturbances of the public peace (whether in
connection with a strike or lock-out or not)

NOT being an act of Terrorsim

b) the action of any lawfully constituted authority in
suppressing or attempting to suppress any such
disturbance or in minimizing the consequences of any
such disturbance

c) the wilful act of any striker or locked-out worker done
in furtherance of a strike or in resistance to a lock-out

d) the action of any lawfully constituted authority in preventing
or attempting to prevent any such act or in minimizing the
consequences of any such act

3. Persons acting with malicious intent to cause damage to
your property, malicious intent having been proved by or to
the satisfaction of the investigating authorities

4. Impact by Road vehicles , horses, camels or cattle not
belonging to you or your family or under your control or
in the control of your family or any person in your service

5. Accidental Damage caused by falling trees or branches but
excluding damages to any trees , plants, crops or other vegetation.

6. Aircraftand other aerial devices and/or articles dropped there-
from BUT excluding any loss or damage due to sonic boom.

7. Explosion but excluding Explosion(s) caused by explosives

8. Accidental Bursting of Water Tanks, Apparatus or Pipes,
but excluding damage to the Water Tanks, Apparatus or
Pipes itself
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9. Burglary involving actual forcible and violent entry into or
exit from the premises by thieves or the use of violence or
the threat of use of violence against any person.

STF Perils

1. Hail, Snow, Storm, Hurricane, Cyclone, Tornado or Typhoon
and Flood which shall mean the over-flowing or deviation
from their normal channels of either natural or artificial
water courses and / or any flow or accumulation of water on
the ground BUT accumulation of water caused by the over-
flowing of water supply main, tap, pipe, valve or the like
are not covered.

2. Earth-quake (including loss or damage by fire arising
therefrom)
3. Subsidence and / or Rock-slide and / or Landslide

Territorial Limit

The country in which your Residence stated in the Policy
Schedule is situated

Valuables

Curios, Works of Art, Rugs, Carpets, Gold/Silver Coins & the
like and collection of stamps, coins & the like.

We, us, our, our-selves, The Company
National Life & General Insurance Company SAOG

You, your, yourself

The person named in the Policy Schedule, who for the purpose
of this insurance will be The Insured .

Your Address

The address shown in the Policy Schedule as your address of
correspondence

Your Family

Yourself, Your spouse, children and your parents who are your
dependents and are permanently residing with you at your residence

Your Residence, Home, House

The private dwelling (including it's out-houses & garages, if
any) all of which have external walls of Cement blocks or Brick
or stone with cement plastering and roof of Reinforced Cement
Concrete, if not superior and located at the address shown in
the Policy Schedule and are used only for domestic purposes.

Claims
What you should do:

A) If any event giving rise to or likely to give rise to a claim
under this Policy comes to your knowledge, you shall

(a) Immediately take all reasonable steps including notification
to the civil defence authorities, to minimize the loss or
damage and recover any missing property

(b) give notice to the police if the loss or damage be as a result
of Burglary or attempted Burglary or malicious damage or
Damage by impact of vehicles, animals or air-craft or Loss or
damage by Riots or by Strikers

(c) give notice in writing to us at the earliest possible and
within 30 days or such further time as we may allow in
writing, deliver to us

@) aclaimin writing for the loss or damage containing the details
of all the articles or items of property lost or damaged and
the amounts of loss or damage there to respectively, having
regard to their value at the time of the loss or damage (without
including any amount for any consequential loss of any kind).

i) particulars of all other insurances if any.
(B) You shall at all times at your own expense procure,
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produce and give to us all such further particulars, plans,
specifications, books, vouchers, invoices, duplicates or
copies thereof, documents, proofs and information with
respect to the claim and the origin and cause of the loss
or damage and the circumstances under which the loss or
damage occurred, and any matter touching the liability or
the amount of our liability as may be reasonably required
by us or on our behalf.

As specified in the earlier part of this policy there is a ceiling on
the values in respect of Jewelry, Valuables & clothing viz. RO
500 in the aggregate. then in the event of a claim you need to
provide us with proof of value for such items, which may be by
way of Purchase Receipts, Valuation Certificate and the like.

Our Rights

On the happening of any loss or damage to any of the
property insured by this Policy we may :

(a) take possession of or require to be delivered to us, any
property of yours in the buildings or on the premises at the
time of the loss or damage

(b) keep possession of any such property and examine, sort,
arrange, remove or otherwise deal with the same

(c) sell any such property or dispose of the same for account of
whom it may concern.

The powers conferred by this Condition shall be exercisable by
us at any time until notice in writing is given by you that you
make no claim under this Policy or, if any claim is made, until
such claim is finally determined or withdrawn, and we shall not by
any act done in the exercise or purported exercise of our powers
hereunder incur any liability to you or diminish our rights to rely
upon any of the Conditions of this Policy in answer to any claim.

If you or any person acting on your behalf shall not comply
with our requirements, or shall hinder or obstruct us or anybody
acting on our behalf in the exercise of our powers hereunder, all
benefits under this Policy shall be forfeited.

You shall not in any case be entitled to abandon any property to
us, whether taken possession of by us or not.

Repair & Replacement

We may at our option, repair or replace the property damaged
or destroyed, or any part thereof, instead of paying the amount of
the loss or damage, or may join with any other Insurer or Insurers
in so doing, but we shall not be bound to repair exactly or
completely, but only as circumstances permit and in reasonably
sufficient manner, and in no case shall we be bound to expend
more in repair than it would have cost to repair such property as
it was at the time of the occurrence of such loss or damage, nor
more than the Maximum Sum Insuredhereon.

If we so elect to repair or replace any property, you shall, at
your expense, furnish us with such plans, specifications,
measurements, quantities and such other particulars as we may
require, and no acts done, or caused to be done by us with a
view to repair or replace shall be deemed an election by us to
repair or replace.

If in any case we shall be unable to repair or replace the property
hereby insured, because of any municipal or other regulations
in force affecting the alignment of streets, or the construction of
buildings, or otherwise, we shall, in every such case, only be liable
to pay such sum as would be required to repair or replace such
property if the same could lawfully be repaired to its former condition.

How will a claim be assessed?

Any loss or damage by an Insured Peril or an STF Peril to the Contents
and/ or Personal Belongings which belong to you &/or your family will
be assessed based on the actual value of all the Contents and Personal
Belongings as described above calculated at :

a) New for old : the new replacement value in respect of
Furniture, Home appliances including air-conditioners,
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washing machines, Entertainment Equipment including
Television sets, Home Theatre systems and Kitchen
Appliances & equipment not exceeding 5 years from date
of purchase .

b) the depreciated value in respect of Personal effects, Kitchen
utensils & crockery, Furnishings, Bed-room linen & the like
and for all Furniture, Home appliances & Equipment older
than 5 years.

¢) the actual purchase value in respect of Jewelry and
valuables * It is to be noted that

a) there is a ceiling on the values in respect of Jewelry,
valuables & clothing viz. RO 500 in all. If these limits are
exceeded then items in excess of these limits are NOT
covered under the policy and will not be considered while
calculating the loss

Where any item insured under the policy consists of articles in
a pair or set, we will not be liable for more than the value of any
particular part or parts which may be lost or damaged without
reference to any special value such article or articles may have as
part of such pair or set, and in no case be liable for more than a
proportionate part of the insured value of such pair or set.

GENERAL CONDITIONS

Automatic Cessation of Cover

All insurance under this policy shall cease immediately upon any
fall or displacement in full or in part of the building which forms
the residence insured hereunder or in which your residence is
situated PROVIDED that such fall or “displacement” is of the whole
or a substantial or important part of such building or impairs the
usefulness of such building or any part thereof or leaves such
building or any property contained therein subject to increased
risk of damage by a Standard Peril or an STF Peril

Cancellation

The insurance by this policy may be terminated at any time at
your request, in which case we will retain the customary short
period rate for the time the Policy has been in force.

This insurance may also be terminated at our option on 15 days’
notice to that effect being given to you, in which case we shall
be liable to repay to you on demand a ratable proportion of the
premium for the unexpired term from the date of the cancellation.

Forfeiture

All benefits under this Policy shall be forfeited

(a) if any claim made under this Policy be in any respect
fraudulent or if any false declaration be made or used by you
in support thereof, or if any fraudulent means or devices are
used by you or any one acting on your behalf to obtain any
benefit under this Policy

OR

(b) if the loss or damage be occasioned by your willful act , or
any one with your Connivance

OR

(c) if any claim be made and rejected and an action or suit be
not commenced within Twevle months after such rejection, or
(in the case of an arbitration taking place in pursuance of the
Arbitration Condition of this Policy) within three months after the
Arbitrator or Arbitrators or Umpire shall have made their award.

Premium Payment

No payment in respect of any premium shall be deemed to be
payment to us unless a printed form of receipt for the same
signed by an official or duly appointed Agent of ours shall have
been given to you.
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Subrogation

You shall, at our expense do, and concur in doing and permit
to be done all such acts and things as may be necessary or
reasonably required by us for the purpose of enforcing any rights
and remedies, or of obtaining relief or indemnity from other parties
to which we shall be or would become entitled or subrogated,
upon our paying for or making good any loss or damage under
this Policy, whether such acts and things shall be or become
necessary or required before or after indemnification by us.

Contribution

If at the time of any loss or damage happening to any property hereby
insured, there be any other subsisting insurance or insurances
whether effected by you or by any other person or persons, covering
the same property, we shall not be liable to pay or contribute more
than our rateable proportion of such loss or damage.

Arbitration

If any difference shall arise as to the amount to be paid under
this Policy, such difference shall independently of all other
questions, be referred to the decision of an Arbitrator, to be
appointed in writing by both of us or , if we cannot agree
upon a Single Arbitrator, to the decision of two disinterested
persons as Arbitrators of whom one shall be appointed in writing
by each of us within two calendar months after having been
required to do so in writing by the other. In case either of us shall
refuse or fail to appoint an Arbitrator within two calendar months
after receipt of notice in writing requiring such an appointment,
the other shall be at liberty to appoint a sole Arbitrator, and in
case of disagreement between the Arbitrators the decision shall
be referred to the decision of an Umpire who shall have been
appointed by them in writing before entering on the reference and
who shall sit with the Arbitrators and preside at their meetings.

The death of any party shall not revoke or affect the authority or
powers of the Arbitrator, Arbitrators or Umpire respectively; and in the
event of the death of an Arbitrator or Umpire, another shall in each
case be appointed in his stead by the party or Arbitrators ( as the case
may be) by whom the Arbitrator or Umpire so dying was appointed.
The costs of the reference and of the award shall be in the discretion
of the Arbitrator, Arbitrators or Umpire making the award.

It is hereby expressly stipulated and declared that it shall be a
condition precedent to any right of action or suit upon this Policy,
that the award by such Arbitrator or Umpire of the amount of the
loss or damage if disputed shall be first obtained.

Reasonable Precautions

You shall maintain your residence and contents insured
hereunder in a proper state of repair and take all reasonable
precautions to prevent Damage thereto.

Alterations and Removals

Under any of the following circumstances the insurance cover
under this policy at your residence ceases to attach unless
you obtain our sanction signified by endorsement upon the
Policy duly signed by us or on our behalf, before the occurrence
of any loss or damage:

(a) if your residence becomes unoccupied and so remains
for a period of more than 30 days

(b) if the interest in the property insured, passes from
you otherwise than by will or operation of law.

Time Limit
In no case whatsoever shall we be liable for any loss or damage
after the expiration of twelve months from the happening of the
loss or damage unless the claim is the subject of pending action
or arbitration.

Governing Law

Itis hereby expressly agreed between you and ourselves that the
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insurance under this Policy shall be governed by and construed
in accordance with the laws of the Sultanate of Oman and in
the event of any dispute hereunder, the courts of the Sultanate
of Oman shall have exclusive jurisdiction.

NAMED EXCLUSIONS

(a) any electrical and mechanical failure to machinery/
appliances/equipment’s

(b) Loss or damage following leakage or Seepage of Rain
Waters through in secured openings defects in the
containers/Shelters/Building housing the Insureds property

(c) Inventory / Mysterious losses
(d) Building /Structure of premises

IMPORTANT NOTICE: You are once again reminded of the
following:

You are requested to read this policy and to return it if any
error be found therein. In all communications the policy number
appearing in the Policy schedule should be quoted.

In the event any change affecting the risks insured by this policy
takes places please advise usimmediately.

In the event of any occurrence likely to result in a claim under
this policy, immediate notice should be given to our policy
issuing office.

Every notice and other communication to the Insurer required by
these conditions must be written or printed.

This policy is not transferable without our written consent.

CLAUSES THAT ARE ATTACHED TO THIS

INSURANCE

WAR AND CIVIL WAR EXCLUSION CLAUSE

[NMA 464]

Notwithstanding anything to the contrary contained herein this
Policy does not cover Loss or Damage directly or indirectly
occassioned by , happening through or in consequence of war,
invasion, acts of foreign enemies, hostilities (whether war be
declared or not) , civil war, rebellion, revolution , insurrection,
military or usurped power or confiscation or nationalisation or
requisition or destruction of or damage to property by or under the
order of any government or public or local authority.

NUCLEAR EXCLUSION CLAUSE

The insurance by this policy does not apply to and does not cover
any liability, cost or expenses:

i.  Directly or indirectly caused by, resulting from or in any
way involving any nuclear, atomic or radioactive material or
substances in any form, device, state or process.

or

i. thatis insurable under nuclear or atomic pool insurance or
any other form of insurance specifically available for nuclear
or atomic risks.

This exclusion applies whether or not there are one or more other
causes (whether covered or not) that contribute concurrently or
in any sequence to the occasioning of the accident or illness
resulting in liability of any nature whatsoever , to the Insured.

This exclusion applies notwithstanding any provision in this policy
affording coverage in whole or in part for any liability, cost
or expense, regardless of any other cause that contributes
concurrently or in any sequence to the accident or illness .

NUCLEAR ENERGY RISKS EXCLUSION CLAUSE

This agreement shall exclude Nuclear Energy Risks whether
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such risks are written directly and / or by way of reinsurance and/
or via Pools and / or Associations.

For all purposes of this agreement Nuclear Energy Risks shall
mean all first party and / or third party insurances or reinsurances
in respect of :

1) All Property on the site of a nuclear power station.

Nuclear Reactors, reactor buildings and plant and equipment

therein on any site other than a nuclear power station.

II)  All Property, on any site (including but not limited to the sites
referred to in |) above) used or having been used for:

a) the generation of nuclear energy or
b) the Production, Use or Storage of Nuclear Material.

I1l) Any other Property eligible for insurance by the relevant
local Nuclear Insurance Pool and / or Association but only
to the extent of the requirements of that local Pools and
/ or Association.

IV) The supply of goods and services to any of the sites,
described in 1) to lll), above unless such insurances or
reinsurances shall exclude the perils of irradiation and
contamination by Nuclear Material.

Except as under noted, Nuclear Energy Risks shall notinclude

i) Any insurance or reinsurance in respect of the construction
or erection or installation or replacement or repair or
maintenance or decommissioning of Property as described
in 1) to lll) above (including contractors’ plant and equipment).

i) any Machinery Breakdown or other Engineering insurance
or reinsurance not coming within the scope of i) above.

Provided always that such insurance or reinsurance shall exclude
the perils of irradiation and contamination by Nuclear Material.

However, the above exemption shall not extend to:

1) The provision of any insurance or reinsurance whatsoever
in respect of:

(a) Nuclear Material,

(b) any Property in the High Radioactivity Zone or Area of
any Nuclear Installation as from the introduction of Nuclear
Material or - for reactor installations - as from fuel loading
or first criticality where so agreed with the relevant local
Nuclear Insurance Pool and/or Association.

2) The provision of any insurance or reinsurance for the under
noted perils:

- fire, lightning, explosion,

- earthquake,

- aircraftand other aerial devices or articles dropped therefrom,

- irradiation and radioactive contamination,

- any other peril insured by the relevant local Nuclear
Insurance Pool and / or Association,in respect of any other
Property not specified in 1) above which directly involves
the production, use or storage of Nuclear Material as from the
introduction of Nuclear Material into such Property.

Definitions
“Nuclear Material” means:

i) nuclear fuel, other than natural uranium and depleted
uranium, capable of producing energy by a self-sustaining
chain process of nuclear fission outside a Nuclear Reactor,
either alone or in combination with some other material, and

ii) Radioactive Products or Waste.

“Radioactive Products or Waste” means any radioactive
material produced in, or any material made radioactive by
exposure to the radiation incidental to the production or utilisation
of nuclear fuel, but does not include radioisotopes which have
reached the final stage of fabrication so as to be usable for any
scientific, medical, agricultural, commercial orindustrial purpose.

“Nuclear Installation” means:
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i) any Nuclear Reactor,

i) any factory using nuclear fuel for the production of Nuclear
Material, or any factory for the processing of Nuclear
Material, including any factory for the reprocessing of
irradiated nuclear fuel, and

iii) any facility where Nuclear Material is stored, other than
storage incidental to the carriage of such material.

“Nuclear Reactor” means any structure containing nuclear fuel in
such an arrangement that a self-sustaining chain process of nuclear
fission can occur therein without an additional source of neutrons.

“Production, Use or Storage of Nuclear Material” means the
production, manufacture, enrichment, conditioning, processing,
reprocessing, use, storage, handling and disposal of Nuclear Material.

“Property” shall mean all land, buildings, structures, plant,
equipment, vehicles, contents (including but not limited to liquids
and gases) and all materials of whatever description whether
fixed or not.

“High Radioactivity Zone or Area” means:

i)  for nuclear power stations and Nuclear Reactors, the vessel
or structure which immediately contains the core (including
its supports and shrouding) and all the contents thereof, the
fuel elements, the control rods and the irradiated fuel store, and

i)  for non-reactor Nuclear Installations, any area where the level
of radioactivity requires the provision of a biological shield

TERRORISM EXCLUSION CLAUSE

Notwithstanding any provision to the contrary within this Insurance
Agreement or any endorsement thereto, the insurance by this
policy does not cover any loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by, resulting
from, happening through, arising out of or in connection with
any act of terrorism, regardless of any other cause contributing
concurrently or in any other sequence to the loss, damage, cost
or expense.

For the purpose of this exclusion, terrorism means an act or
threat of violence or an act harmful to human life, tangible or
intangible property or infrastructure with the intention or effect
of influencing any government or putting the public or any section
of the public in fear.

In any action suit or other proceedings where the Company
alleges that by reason of this definition a loss, damage, cost
or expense is not covered by this insurance agreement, the
burden of proving that such loss, damage, cost or expense is
covered shall be upon the Insured.

In the event any portion of this clause is found to be invalid or
unenforceable, the remainder shall remain in full force and effect

POLLUTION / CONTAMINATION EXCLUSION
CLAUSE

Notwithstanding any provision to the contrary within this
insurance or any endorsement thereto it is agreed that this
insurance does not cover loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by, resulting
from or in connection with any loss arising from pollution and
contamination except (unless otherwise excluded)destruction of
or damage to the property insured caused by:

e Pollution or contamination which itself results from a peril
insured against

*  Any peril insured against which itself results from pollution
or contamination

It is expressly understood that any Loss, Damage or Liability
caused by , attributable to or in connection with Disposed or
Dumped waste materials or substances are excluded.

If the Company alleges that by reason of this exclusion any loss,
damage cost or expense is not covered by this insurance the
burden of proving the contrary shall be upon the Insured.
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ELECTRONIC DATE RECOGNITION CLAUSE

This Policy does not cover any Loss, Damage, Cost, Claim or
Expense whether preventative or otherwise of whatsoever nature
directly or indirectly caused by or consisting of for arising from:

A) any erasure, loss, distortion or corruption of information
or data of any computer system or network, computer
hardware or software, data processing equipment,
computerised component, media, microchip, embedded
chip, integrated circuit or similar devices or other records

or

B) the failure, malfunction or inadequacy of any computer
system or network, any computer hardware or software,
data processing equipment, computerized component,
media, microchip, embedded chip, integrated circuit or
similar devices or other records, whether the property of the
Insured or not, and whether occurring before, during or after
the year 2000

1. correctly to recognize any date as its true calendar date

2. to capture, save or retain and/or correctly to manipulate,
interpret or process any data or information or command or
instruction as a result of treating any date otherwise than as
its true calendar date

3. to capture, save or retain or correctly to process or interpret
any data or information as a result of the operation of any
command which has been programmed into computer
system or network, especially any computer hardware
or software, data processing equipment, computerised
component, media, microchip, embedded chip, integrated
circuit or similar devices, being a command which causes
erasure, loss, distortion or corruption of data or information
or the inability to capture, save, retain or correctly to
process such data on or after any date.

IT CLARIFICATIONAGREEMENT

Property damage covered under this Agreement shall mean
physical damage to the substance of property

Physical damage to the substance of property shall not include
damage to data or software, in particular any detrimental change
in data, software or computer programs that is caused by a
deletion, a corruption or a deformation of the original structure

Consequently the following are excluded from this Agreement:

EMERGING RISKS EXCLUSION CLAUSE

Itis hereby understood and agreed that this Insurance Agreement
shall not apply to emerging risks as follows:

1. Electro Magnetic Fields:

any claims or losses arising directly or indirectly out of non-ionic
radiation including but not limited to Electro Magnetic Fields and/
or Electro Magnetic Interference.

2. Genetically Modified Organisms:

any claims or losses arising directly or indirectly from Genetically
Modified Organisms (GMO).

For the purposes of this exclusion, GMO shall mean and include:

Organisms or micro-organisms or cells, or the organisms or micro-
organisms, cells or cell organelles, from which they have been derived,
which have been subject to a genetic engineering process which
resulted in their genetic change and shall also mean and include

Every biological or molecular unit with self-replication potential.
or biological or molecular unit with self-replication potential from
which they have been derived, which has been subject to a
geneticengineering process whichresultedinits geneticchange.

In the event that the definition of GMO under the applicable
laws and/or official regulations relating to genetic engineering or
modification in any State, territory or jurisdiction in which a claim
is made is wider than the foregoing then such wider definition shall
be incorporated into this definition in addition to the foregoing.
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3. Transmissible Spongiform Encephalopathy:

any claims or losses arising directly or indirectly out of
Transmissible Spongiform Encephalopathy (TSE) including but
not limited to Bovine Spongiform Encephalopathy (BSE) or New
Variant Creutzfeld-Jakob Disease (vCJD)

ASBESTOS EXCLUSION CLAUSE

It is hereby expressly understood and agreed that this Insurance
Agreement shall not apply to and does not cover any actual or
alleged liability whatsoever for any claim or claims in respect
of loss or losses directly or indirectly arising out of, resulting from,
in consequence of, contributed to or aggravated by asbestos in
whatever form or quantity.

A LITTLE CARE CAN ENSURE SAFETY
AND PROVIDE YOU PEACE OF MIND

When Gas does not burn properly, call in your Gas Agent to

check — the excess Carbon monoxide produced can be lethal.

Never leave the children alone in a room where there is a

fire risk. Make it clear to them that Fire is not a Play-thing.

Before going to bed check that all switches as well as the

gas and electric heaters are turned off.

When oil catches fire do not use water, it will only spread

the fire.Use a Damp Cloth / Damp Blanket (or a Fire

Blanket, if you have one)

Don’t over-load electrical switches with too many plugs or

plug points.

Replace broken switches, plugs and worn-out insulations.

Try to avoid multi-pin plugs. More than one plug in each socket

could be dangerous. An extension cord could be a better

choice, but even then ensure that they are not over- loaded.

Always use appropriate fuse. Avoid “wiring” the fuse. It is

absolutely dangerous.

Watch out for hot plugs & sockets, fuses that blow

frequently, flickering lights, scorch marks on sockets or

plugs. They are all indicative of electrical problems.

Don’t put cables and wires under carpets or mats.

Don’t compromise on quality when buying electrical goods.

Quality can save your lives.

When you are not using an electrical appliance, switch it off and

unplug them unless the appliance is designed to be left on.

If you notice a fire in your building

® Act calmly but instantly. Alert other people about the
fire and escape from the affected premises.

® Open only those doors or windows which are necessary
and close them once you have used them. Open doors &
windows can fan flames. Before you open any door check
the door with your hand. If it is warm don’t open the door —
it indicates there is fire on the other side.

® Don't spend time looking for valuables. Your life is more precious.

B |n the event there is smoke, remember the air is cleaner
near the floor. So keep your face as low as possible — if
necessary, crawl.

m [f you have to jump from a higher elevation in the building
it would help if you throw out beddings. Cushions and the
like first and then jump. These can cushion the landing.

m |f you are going to be away from your home for a few
days, ensure that the water mains are closed.

® When you are leaving your residence unattended,
don't forget to close all the external openings. Lock the
main door and take the keys with you.
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