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DIRECTORS” REPORT
For the six-month period ended 30 June 2020

Dear Shareholders,

On behalf of the Board of Directors, it's my pleasure to present to you the Unaudited Financial
Results of National Life & General Insurance Co SAOG (“the Company” or “NLGIC”). In the
following sections, I am pleased to highlight major developments at NLGIC and its overall
financial performance for the six-month period ended 30 June 2020.

Performance highlights for the six-month period ended 30 June 2020:

NLGIC continues to deliver strong results in the prevailing challenging economic
environment. During the six-month period ended 30 June 2020, the Company achieved
exceptional results with growth of 111% in Profit after Tax, as compared to the same period
in 2019. The growth is attributable to strong performance in insurance operations and
investments.

(in RO 000s) Jan-Jun 2020 | Jan-Jun 2019 Variance
Gross Written Premiums 87,174 89,024 -2%
Net Underwriting Results 17,144 10,822 58%
Investment Income 2,269 1,627 39%
Profit after Tax 10,840 5,143 111%

Gross Written Premiums and Net Underwriting Results:

Gross Written Premium (GWP) for the six-month period ended 30 June 2020 declined by 2%
to RO 87.2 million, as compared to the corresponding period of 2019, due to lower premiums
from the Company’s UAE operations. Net Underwriting Result (NUR) for the six-month
period ended 30 June 2020 rose by 58% to RO 17.1 million, as compared to the corresponding
period in 2019. The substantial rise in NUR is attributable to several years of groundwork
done by the Company to enhance retail products, optimize reinsurance strategy, bring about
digital readiness and improve underwriting strategy. It is also due to lower claims reported
during the COVID-19 related lockdown. Motor and Medical portfolios both in Oman and
overseas performed well.

Investment Income

Investment Income for the six-month period ended 30 June 2020 rose by 39% to RO 2.3 million,
as compared to the corresponding period of 2019. The substantial rise is the result of a
proactive and prudent investment management, over the last few years. The decision to focus
more on fixed income instruments has yielded good results in the current period.
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Net Profit After Tax (NPAT)
Net Profit After Tax (NPAT) for the six-month period ended 30 June 2020 rose by 111% to RO

10.8 million, as compared to the corresponding period of 2019. The rise is attributable to the
increase in NUR and Investment Income.

Report by Capital Market Authority:

A report was recently published by Capital Market Authority titled “Insurance Market Index
in the Sultanate of Oman” for the year 2018-2019. It gives me great pleasure to inform you
that NLGIC continues to maintain leadership in Oman in terms of Assets, Gross Written
Premiums, Investment Income and Net Profit after Tax.

Recent events and recognitions

e NLGIC recently won the “Best Insurance Company Digital Transformation Oman
2020” award from Global Banking & Finance Review.

e In May 2020, A M Best affirmed the Financial Strength Rating of B++ (Good) and the
Long-Term Issuer Credit Rating of “bbb+” of NLGIC with stable outlook.

e NLGIC’s Dubai office moved to owned premises in the “The Opus by Omniyat” in
the Business Bay area.

e NLGIC contributed RO 175,000 towards Endowment fund for supporting
government initiatives to overcome the threat of COVID-19.

Acknowledgements
We are profoundly grateful to His Majesty Sultan Haitham bin Tarik for his great leadership,
wisdom, and guidance as he leads our country towards continued growth, stability, and

prosperity.

I take this opportunity to thank our esteemed shareholders, partners and regulators for their
continued support and trust. I also especially thank the management team and all our
employees for their performance, hard work and commitment.

I thank The Supreme Committee tasked with tackling the developments of coronavirus

(COVID-19) pandemic, all the ministries and workers at various levels who are involved in
the efforts to reduce the spread of COVID-19 and in the treatment of those affected.

e \

Khalid Muhammad AlZubair
Chairman



NATIONAL LIFE AND GENERAL INSURANCE
COMPANY SAOG AND ITS SUBSIDIARIES

UNAUDITED INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
FOR THE SIX MONTHS ENDED 30™ JUNE 2020

Principal place of business: Registered address:
Building No: 115, Plot No: 133 P.O. Box 798

Block No: 146, Way No: 4202 Postal Code 117
Greater Muttrah, Muscat Wadi Kabir

Sultanate of Oman. Sultanate of Oman



NATIONAL LIFE AND GENERAL INSURANCE COMPANY SAOG AND ITS SUBSIDIARIES

UNAUDITED INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
FOR THE SIX MONTHS ENDED 30" JUNE 2020

Contents Pages
Unaudited interim condensed consolidated statement of financial position 1
Unaudited interim condensed consolidated statement of comprehensive income 2
Unaudited interim condensed consolidated statement of changes in equity 3
Unaudited interim condensed consolidated statement of cash flows 4

Notes to the unaudited interim condensed consolidated financial statements 5-23



NATIONAL LIFE AND GENERAL INSURANCE COMPANY SAOG AND ITS SUBSIDIARIES

UNAUDITED INTERIM CONDENSED CONSOLIDATED STATEMENT OF FINANCIAL POSITION

As at 30" June 2020

ASSETS

Cash and cash equivalents

Bank deposits

Premiums and insurance balance receivables
Reinsurers’ share of outstanding claims
Reinsurers’ share of actuarial / mathematical and
unexpired risk reserve

Other receivables and prepayments
Investments carried at amortised cost
Investments carried at fair value through other
comprehensive income

Loans to policyholders

Property and equipment

Deferred tax asset

Intangible Assets (including Goodwill)

Total assets

EQUITY AND LIABILITIES
EQUITY

Capital and reserves

Share capital

Legal reserve

Contingency reserve
Revaluation reserve

Fair value reserve

Foreign exchange fluctuation reserve
Retained earnings

Total equity

LIABILITIES

Gross outstanding claims

Gross actuarial / mathematical and unexpired risk
reserve

Due to reinsurers

Other liabilities

Short term loan

Income tax payable

Total liabilities

Total equity and liabilities

Net assets per share

Notes

—_—
N\)U\-&

6(a)

6(b)

19
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14
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19

17

30 June 2020 31 December 2019 30 June 2019
RO RO RO
(Unaudited) (Audited) (Unaudited)
11,315,944 19,004,230 8,134,066
33,177,842 37,348,696 34,964,744
76,288,342 63,519,337 86,149,368
8,419,023 6,020,113 10,419,015
13,601,163 13,544,875 16,372,912
10,429,704 10,015,713 12,222,038
14,213,702 2,569,435 9,240,914
33,233,816 31,709,063 23,633,964
138,416 129,435 186,770
6,796,268 6,811,564 5,620,343
448,221 221,007 336,981
484,445 496,243 508,042
208,546,886 191,389,711 207,789,157
26,500,000 26,500,000 26,500,000
7,845,154 6,761,121 6,255,214
12,239,252 11,185,599 10,402,002
447,420 447,420 447,420

(1,403,218) 165,048 (1,343,491)

(27,871) (21,957) (2,682)
15,612,537 13,865,365 10,963,159
61,213,274 58,902,596 53,221,622
28,852,489 21,704,590 32,329,684
73,042,613 58,403,181 70,632,875
12,893,391 8,837,559 10,172,513
22,070,680 39,905,510 34,611,496
8,650,000 2,000,000 5,900,000
1,824,439 1,636,275 920,967
147,333,612 132,487,115 154,567,535
208,546,886 191,389,711 207,789,157
0.231 0.222 0.201

The unaudited interim condensed consolidated financial statements were approved by the Board of Directors on 28

July 2020 and were signed on their behalf by

D —

Chairman

Y Eleey

Chief Executive Officer

The attached notes 1 to 25 form part of these unaudited interim condensed consolidated financial statements.



NATIONAL LIFE AND GENERAL INSURANCE COMPANY SAOG AND ITS SUBSIDIARIES

UNAUDITED INTERIM CONDENSED CONSOLIDATED STATEMENT OF COMPREHENSIVE

INCOME
For the six months ended 30 June 2020

Notes

Gross written premium

Gross premium, earned

Premium ceded to reinsurers, earned

Net insurance premium revenue

Commission income on premium ceded to reinsurers

Income from policy fees

Gross claims expense 12
Reinsurers’ share of claims 12
Commission expense

Net underwriting result

Investment income — net 18
Expected credit losses on financial assets

Other operating expense / income

Third party administration fees

General and administrative expenses

Finance cost

Amortisation of Intangible Assets

Profit before income tax

Income tax 19

Profit for the period

Other comprehensive expense

Items that will be reclassified to profit or loss:

Exchange differences on translation of foreign operations
Change in value of debt investments carried at fair value
through other comprehensive income

Items that will not be reclassified to profit or loss:
Change in value of investments carried at fair value through
other comprehensive income

Other comprehensive expense for the period

Total comprehensive income for the period

Earnings per share - basic and diluted 20

30 June 2020 30 June 2019
RO RO
(Unaudited) (Unaudited)
87,173,827 89,024,422
72,534,395 71,354,161
(14,330,035) (19,918,515)
58,204,360 51,435,646
1,757,787 2,723,163
567,349 846,866
(49,433,090) (56,051,863)
12,485,627 18,335,770
(6,437,577) (6,467,750)
17,144,456 10,821,832
2,268,808 1,627,310
(9,959) 5,265
(11,191) 40,331
(604,137) (951,000)
(6,048,774) (5,549,460)
(93,244) (37,607)
(11,798) (11,798)
12,634,161 5,944,873
(1,793,835) (801,638)
10,840,326 5,143,235
(5,914) (1,400)
(730,916) 93,169
(1,167,818) (371,854)
(1,904,648) (280,085)
8,935,678 4,863,150
0.041 0.019

Items in the unaudited interim condensed consolidated statement of other comprehensive income above are

disclosed net of tax.

The attached notes 1 to 25 form part of these unaudited interim condensed consolidated financial statements.



NATIONAL LIFE AND GENERAL INSURANCE COMPANY SAOG AND ITS SUBSIDIARIES

UNAUDITED INTERIM CONDENSED CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

For the six months ended 30 June 2020

At 1 January 2019
Profit for the period

Change in value of investments carried at fair
value through other comprehensive income
Change in foreign exchange fluctuation reserve
Total comprehensive income for the period
Transfer on sale of fair value through other
comprehensive investments

Dividends declared and paid (Note 11)
Transfer to legal reserve

Transfer to contingency reserve

At 30 June 2019 (Unaudited)

At 1 January 2020

Profit for the period

Change in value of investments carried at fair
value through other comprehensive income
Change in foreign exchange fluctuation reserve
Total comprehensive income for the period
Transfer on sale of fair value through other
comprehensive investments

Dividends declared and paid (Note 11)
Transfer to legal reserve

Transfer to contingency reserve

At 30 June 2020 (Unaudited)

Foreign
exchange
Share Legal Contingency Revaluation Fair value fluctuation  Retained
capital reserve reserve reserve reserve reserve  earnings  Total equity
RO RO RO RO RO RO RO RO
26,500,000 5,740,890 9,354,092 447,420  (1,064,317) (1,282) 12,681,669 53,658,472
- - - - - - 5,143,235 5,143,235
- - - - (278,685) - - (278,685)
- - - - - (1,400) - (1,400)
- - - - (278,685) (1,400) 5,143,235 4,863,150
- - - - (489) - 489 -
- - - - - - (5,300,000) (5,300,000)
- 514,324 - - - - (514,324) -
- - 1,047,910 - - - (1,047,910) -
26,500,000 6,255,214 10,402,002 447,420  (1,343,491) (2,682) 10,963,159 53,221,622
26,500,000 6,761,121 11,185,599 447,420 165,048 (21,957) 13,865,365 58,902,596
- - - - - - 10,840,326 10,840,326
- - - - (1,898,734) - - (1,898,734)
- - - - - (5,914) - (5,914)
- - - - (1,898,734) (5,914) 10,840,326 8,935,678
- - - - 330,468 - (330,468) -
- - - - - - (6,625,000) (6,625,000)
- 1,084,033 - - - - (1,084,033) -
- - 1,053,653 - - - (1,053,653) -
26,500,000 7,845,154 12,239,252 447,420 (1,403,218) (27,871) 15,612,537 61,213,274

The attached notes 1 to 25 form part of these unaudited interim condensed consolidated financial statements.



NATIONAL LIFE AND GENERAL INSURANCE COMPANY SAOG AND ITS SUBSIDIARIES

UNAUDITED INTERIM CONDENSED CONSOLIDATED STATEMENT OF CASH FLOWS
For the six months ended 30 June 2020

30 June 2020 30 June 2019
Notes RO RO
(Unaudited) (Unaudited)
Operating activities
Profit before taxation 12,634,161 5,944,873
Adjustments for:
Net (loss) / gain on investments at fair value through profit or loss - 164,209
Expected credit loss/(release) of financial assets 9,959 (5,265)
Allowance for impaired debts 275,070 253,733
Accrual for end on service benefits 105,885 90,965
Interest income 18 (1,986,734) (1,423,878)
Finance cost 93,244 37,607
Dividend income 18 (330,636) (380,645)
Depreciation 437,435 404,854
Amortisation of Intangible Assets 11,798 11,798
Profit on disposal of property and equipment - (9,994)
11,250,182 5,088,257
Changes in working capital:
Premium and insurance balances receivable (13,044,075) (42,652,906)
Other receivables and prepayments 61,683 (7,134,973)
Reinsurers’ share of outstanding claims (2,398,910) (698,464)
Reinsurers’ share of actuarial / mathematical and unexpired risk
reserve (56,288) 2,035,055
Gross outstanding claims 7,147,899 7,281,676
Actuarial / mathematical and unexpired risk reserve 14,639,432 17,670,261
Due to reinsurers 4,055,832 7,618,209
Other liabilities (18,068,447) 9,025,903
3,587,308 (1,766,982)
End of service benefits paid (16,322) (19,369)
Income tax paid (1,648,255) (1,535,980)
Net cash from / (used in) operating activities 1,922,731 (3,322,331)
Investing activities
Placement in bank deposits (net) 4,181,500 (61,906)
Purchase of property and equipment (451,529) (378,555)
Purchase of investment securities (17,223,321) (9,337,809)
Proceeds from disposal of investment securities 2,134,970 1,330,938
Proceeds from disposal of property and equipment 29,390 10,000
Interest received 1,460,768 1,098,334
Dividends received 331,919 380,644
Net movement in loans to policyholders (8,981) 31,604
Net cash used in investing activities (9,545,284) (6,926,750)
Financing activities
Finance cost paid (93,244) (37,607)
Dividend paid (6,625,000) (5,300,000)
Short term loans 6,650,000 5,900,000
Net cash (used in) / from financing activities (68,244) 562,393
Net changes in cash and cash equivalents (7,690,797) (9,686,688)
Currency translation adjustment (5,914) (1,400)
Cash and cash equivalents at the beginning of the period 4 19,025,565 17,836,250
Cash and cash equivalents at the end of the period 4 11,328,854 8,148,162

The attached notes 1 to 25 form part of these unaudited interim condensed consolidated financial statements.



NATIONAL LIFE AND GENERAL INSURANCE COMPANY SAOG AND ITS SUBSIDIARIES

NOTES TO THE UNAUDITED INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
For the six months ended 30 June 2020

1 Legal status and principal activities

National Life and General Insurance Company SAOG (the Company or the Parent Company) is a public joint stock
company incorporated in the Sultanate of Oman in 1995 and is engaged in the business of life and general insurance
within the Sultanate of Oman, United Arab Emirates (UAE) and Kuwait. It commenced its operations with life and health
business in Oman and diversified into general insurance business after obtaining general insurance license in 2006. The
Group has expanded its operations in UAE with a branch in Dubai to transact life insurance business as per the license
dated 13 May 2007 issued by United Arab Emirates Insurance Authority. During 2014, the Parent Company obtained a
license dated 8 May 2014 to have a branch in Abu Dhabi issued by United Arab Emirates Insurance Authority and
commenced operations in Abu Dhabi during 2015. During October 2017, the Group has obtained license for branch
operations in Kuwait and the branch has commenced insurance operations during the first quarter of 2018.

The Parent Company is a subsidiary of Oman International Development and Investment Company SAOG
(OMINVEST), a public joint stock company incorporated in the Sultanate of Oman.

2 Basis of preparation and accounting policies

These unaudited interim condensed consolidated financial statements have been prepared in accordance with 1AS 34
‘Interim Financial Reporting’ using the same accounting policies, basis of consolidation and methods of computations as
those used in the consolidated financial statements for the year ended 31 December 2019. The interim condensed
consolidated financial statements do not contain all the information and disclosures required for a complete set of
financial statements prepared in accordance with International Financial Reporting Standards (IFRS) and should be read
in conjunction with the annual financial statements as at 31 December 2019, which have been prepared in accordance
with International Financial Reporting Standards (IFRS). In addition, the results for the six month period ended 30 June
2020 are not necessarily indicative of the results that may be expected for the financial year ending 31 December 2020.

The comparative information, included in these unaudited interim condensed consolidated financial statements as at 30
June 2019, are for the six month period then ended and is unaudited.

The Parent Company has two fully owned subsidiaries “NLGIC Support Services Private Limited’ in India and “Inayah
TPA LLC” in UAE due to which consolidated financial statements comprise of the Parent Company and its subsidiaries
(together referred to as the Group).

2.2 Changes in accounting policy and disclosures

(a) New and amended standards and interpretations effective after 1 January 2020 and relevant for the company’s
operations

The accounting policies adopted in the preparation of the interim condensed consolidated financial statements are

consistent with those followed in the preparation of the Group’s annual consolidated financial statements for the year
ended 31 December 2019.

The Group has adopted standard, interpretation or amendment that has been issued and is effective as at 01 January 2020.
Although these amendments apply for the first time in 2020, they do not have a material impact on the interim condensed
consolidated financial statements of the Group.

(b) Standards, amendments or interpretations to existing standards which are relevant for the group but are not yet
effective and have not been early adopted by the group.

Certain new standards, amendments to standards and interpretations are not yet effective for the six months ended 30
June 2020, with the Group not opting for early adoption. These have, therefore, not been applied in preparing these
unaudited interim condensed consolidated financial statements. Details of these standards should be read in conjunction
with the annual financial statements as at 31 December 2019.



NATIONAL LIFE AND GENERAL INSURANCE COMPANY SAOG AND ITS SUBSIDIARIES

NOTES TO THE UNAUDITED INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
For the six months ended 30 June 2020

3 Critical accounting judgment and key sources of estimation uncertainty

The preparation of interim condensed consolidated financial statements requires management to make judgements,
estimates and assumptions that affect the application of accounting policies and the reported amounts of assets and
liabilities, income and expense. Actual results may differ from these estimates.

In preparing these unaudited interim condensed consolidated financial statements, the significant judgements made by
management in applying the Group’s accounting policies and estimates which should be read in conjunction with the
annual financial statements as at 31 December 2019.

On 11 March 2020, the World Health Organization made an assessment that the outbreak of a coronavirus (COVID-19)
to be a pandemic. In addition, oil prices significantly dropped in January to March 2020 due to a number of political
and economic factors. As a result, businesses have subsequently seen reduced volumes and, where governments
mandated, temporary suspension of travel and closure of commercial establishments. The lockdowns have been partially
or fully removed during second quarter in the geographies where the group has operations. However, restrictions on
travel and percentage of staff attending office are still in place. The pandemic has impacted the Group as well and the
Group has taken steps during this period to alleviate the impact of the event on its operations in terms of business levels,
customer service levels and to be able to meet all regulatory requirements and follow all directives being issued by the
Government in this regard. In terms of insurance operations, regulators in Oman and Dubai have mandated insurance
companies to pay claims related to Covid-19 as per regulatory directives. Positive impact of the Covid lockdown
restrictions was that the Company had lower claims reporting in second quarter 2020 in it’s medical and motor insurance
business as compared to corresponding period of the previous year. The Company’s investments have been impacted due
to the fall in market prices of shares and bonds and the impact as at 30 June 2020 is accounted for in the financials. The
Group has accounted for Expected Credit losses on it’s investments and Other receivables as well as provision for bad
and doubtful debts on it’s Premiums and insurance balance receivables to the best of the management’s knowledge to
represent a fair value of these assets as at the reporting date. In terms of insurance liabilities, the Group has made estimates
of claims reported and claims incurred but not reported based on available information to reflect amounts which as per
the management’s judgment is adequate to cover the liabilities as at the date of reporting.

Reimplementation of lock down in the geographies in which the Group operates and continued restrictions may
potentially impact the Group in terms of reduction in business levels, deterioration of the value of it’s assets such as
further reduction of market value of investments, increased provision requirements on its Premiums and insurance
balance receivables and Other receivables, significant change in currency rates, etc. The extent and duration of the future
impact of these conditions remain uncertain and cannot be accurately predicted at this stage. Similarly, quantum of Covid
claims that may get incurred in future months cannot be predicted at this stage. A reliable estimate of such these impacts
cannot be made at the date of authorisation of these financial statements.

4 Cash and cash equivalents
30 June 2020 31 December 2019 30 June 2019

RO RO RO
(Unaudited) (Audited) (Unaudited)
Balances with banks 11,300,864 19,012,920 8,129,004
Cash in hand 27,990 12,645 19,158
Cash and cash equivalents 11,328,854 19,025,565 8,148,162
Less: ECL on cash and bank balances (12,910) (21,335) (14,096)
Cash and cash equivalents — net of ECL 11,315,944 19,004,230 8,134,066
5 Bank deposits
30 June 2020 31 December 2019 30 June 2019
RO RO RO
(Unaudited) (Audited) (Unaudited)
Deposits 33,222,995 37,404,495 35,003,975
Less: ECL on bank deposits (45,153) (55,799) (39,231)
33,177,842 37,348,696 34,964,744




NATIONAL LIFE AND GENERAL INSURANCE COMPANY SAOG AND ITS SUBSIDIARIES

NOTES TO THE UNAUDITED INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

For the six months ended 30 Jun 2019

6 Investment securities

30 June 2020 31 December 2019 30 June 2019
RO RO RO
(Unaudited) (Audited) (Unaudited)
Investments carried at amortised cost 6(a) 14,213,702 2,569,435 9,240,914
Investment carried at fair value through other
comprehensive income 6(b) 33,233,816 31,709,063 23,633,964
47,447,518 34,278,498 32,874,878
6 (@) Investments carried at amortised cost
30 June 2020 31 December 2019 30 June 2019
RO RO RO
(Unaudited) (Audited) (Unaudited)
Bonds - over one year from the date of inception 14,240,430 2,570,577 9,247,935
Less: ECL on Investments carried at amortised cost (26,728) (1,142) (7,021)
14,213,702 2,569,435 9,240,914
Annual interest rates 4% t0 6.75% 4% to 5.25% 4% to 6.75%
(i)  Movement in investments carried at amortised cost:
30 June 2020 31 December 2019 30 June 2019
RO RO RO
(Unaudited) (Audited) (Unaudited)
At 1 January 2,569,435 2,871,739 2,871,739
Additions during the period /year 11,673,001 8,559,355 6,371,616
Matured during the period / year - (9,622,473) (7,364)
Amortisation during the year (3,148) 45,450 -
Realised gain on disposal - 704,562 -
Movement in Expected credit losses (25,586) 10,802 4,923
At 30 June / 31 December 14,213,702 2,569,435 9,240,914
6 (b) Investments carried at fair value through other comprehensive income (FVOCI)
30 June 2020 31 December 2019 30 June 2019
Market value Cost  Market value Cost  Market value Cost
RO RO RO RO RO RO
(Unaudited) (Unaudited) (Audited) (Audited) (Unaudited)  (Unaudited)
Local
Quoted 23,208,046 24,186,050 24,398,250 23,674,780 14,880,272 15,197,679
23,208,046 24,186,050 24,398,250 23,674,780 14,880,272 15,197,679
Foreign
Unquoted 119,579 853,449 119,579 853,449 119,579 853,449
Quoted 9,906,191 9,881,399 7,191,234 7,110,416 8,634,113 9,218,360
10,025,770 10,734,848 7,310,813 7,963,865 8,753,692 10,071,809
33,233,816 34,920,898 31,709,063 31,638,645 23,633,964 25,269,488




NATIONAL LIFE AND GENERAL INSURANCE COMPANY SAOG AND ITS SUBSIDIARIES

NOTES TO THE UNAUDITED INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS
For the six months ended 30 June 2020

6 Investment securities (continued)

6 (b) Investments carried at fair value through other comprehensive income (FVOCI) (continued)

(i) Movement in investments carried at fair value through other comprehensive income:

30 June 2020 31 December 2019 30 June 2019

RO RO RO
(Unaudited) (Audited) (Unaudited)
At 1 January 31,709,063 21,153,006 21,153,006
Additions during the period / year 5,550,320 14,736,391 2,958,568
Disposals during the period / year (1,967,712) (4,817,789) (187,660)
Fair value change (2,057,855) 637,455 (289,950)
At 30 June / 31 December 33,233,816 31,709,063 23,633,964

Fair Value changes above are disclosed net of tax in the other comprehensive income as Change in value of debt
investments carried at FVOCI - loss of RO 730,916 (30 June 2019 — gain of 93,169) and Change in value of investments
carried at FVOCI — loss of RO 1,167,818 (30 June 2019 — loss of 371,854). In accordance with IFRS 9, upon disposal
of debt investments carried at FVOCI, the resulting realized gain or loss since inception will be reclassified to profit or
loss whereas upon disposal of investments carried at FVOCI the resulting realized gain or loss since inception will not
be reclassified to profit or loss and will be transferred to retained earnings.

6 (c) Investment in subsidiaries

30 June 2020 31 December 2019 30 June 2019
Carrying Carrying Carrying
Country Holding value  Holding value  Holding value
% RO % RO % RO
NLGIC support services Pvt. Ltd.
(NSSPL) India 100.00 232,753  100.00 216,390 100.00 226,142
Inayah TPALLC UAE 100.00 581,161  100.00 565,865 100.00 890,867

813,914 782,255 1,117,009



NATIONAL LIFE AND GENERAL INSURANCE COMPANY SAOG AND ITS SUBSIDIARIES

NOTES TO THE UNAUDITED INTERIM CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

For the six months ended 30 June 2020

7 Premiums and insurance balance receivables
30 June 2020 31 December 2019 30 June 2019
Life General Total Life General Total Life General Total
RO RO RO RO RO RO RO RO RO
(Unaudited) (Unaudited) (Unaudited) (Audited) (Audited) (Audited) (Unaudited) (Unaudited) (Unaudited)
Premium receivable 60,279,408 4,438,843 64,718,251 42,816,304 4,150,449 46,966,753 63,311,688 3,863,931 67,175,619
Reinsurance balances
receivable 13,202,421 251,310 13,453,731 18,037,630 123,524 18,161,154 20,213,239 69,774 20,283,013
73,481,829 4,690,153 78,171,982 60,853,934 4,273,973 65,127,907 83,524,927 3,933,705 87,458,632
Allowance for
impaired debts (1,112,641) (770,999)  (1,883,640) (902,761) (705,809) (1,608,570) (913,336) (395,928) (1,309,264)
72,369,188 3,919,154 76,288,342 59,951,173 3,568,164 63,519,337 82,611,591 3,537,777 86,149,368
Movement in allowance for
impaired debts
At 1 January 902,761 705,809 1,608,570 735,001 320,530 1,055,531 735,001 320,530 1,055,531
Provided during the period /
year 209,880 65,190 275,070 230,674 379,354 610,028 178,335 75,398 253,733
Written off during the period /
year - - - (62,914) 5,925 (56,989) - - -
At 30 June / 31 December 1,112,641 770,999 1,883,640 902,761 705,809 1,608,570 913,336 395,928 1,309,264
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8 Other receivables and prepayments
30 June 2020 31 December 2019 30 June 2019
RO RO RO
(Unaudited) (Audited) (Unaudited)
Receivable from other insurance companies and
individuals 1,303,592 1,190,444 1,060,190
Receivable from medical providers 4,499,993 4,536,002 4,615,465
Other receivables 3,538,999 3,702,307 5,646,542
Accrued interest 1,401,462 902,457 1,171,314
Deferred acquisition costs 7,739 7,739 12,508
10,751,785 10,338,949 12,506,019
Provision for doubtful debts (317,591) (317,591) (279,207)
Expected credit losses of other receivables (4,490) (5,645) (4,774)
10,429,704 10,015,713 12,222,038

9 Restrictions on transfer of assets

In accordance with the law governing the operation of insurance companies within the Sultanate of Oman, the Group has
identified to the Capital Market Authority certain specific bank deposits, investments and loans to policyholders included
in the statement of financial position at a total value of RO 43,910,156 (31 December 2019 - RO 42,256,223 and 30 June
2019 - RO 33,363,222). Under the terms of the legislation, the Group can transfer these assets only with the prior approval
of the Capital Market Authority.

In accordance with the law governing the operation of insurance companies within the United Arab Emirates, and Kuwait
the Group has identified to the Insurance Authority, Abu Dhabi - UAE and The Ministry of Commerce and Industry,
Kuwait certain specific fixed deposits included in the statement of financial position at a total value of RO 991,142 (31
December 2019 - RO 991,142 and 30 June 2019 - RO 464,142) and RO 1,879,150 (31 December 2019 - RO 1,879,150
and 30 June 2019 - 1,274,000) respectively. Under the terms of the legislation, the Group can transfer these assets only
with the prior approval of the respective authorities.

The Group has provided bank guarantee of RO 50,000 (31 December 2019 - RO 50,000 and 30 June 2019 - RO 50,000)
to the Oman Unified Bureau for the Orange Card which is secured by a fixed deposit.

In Oman, the Group has an credit facility of RO 5,000,000 (31 December 2019 - RO 1,900,000 and 30 June 2019 - RO
1,900,000) with local bank for which the Group has provided negative pledge confirmation over its current assets and an
undertaking not to create any encumbrance on its assets to any other lenders. In UAE, the Group has an credit facility of RO
3,689,000 (31 December 2019 - Nil and 30 June 2019 - Nil) with local bank which are secured by way of 110% of amount
held under fixed deposit with the bank.

10  Share capital

30 June 2020 31 December 2019 30 June 2019

RO RO RO

(Unaudited) (Audited) (Unaudited)

At 30 June / 31 December 26,500,000 26,500,000 26,500,000
Number of shares 265,000,000 265,000,000 265,000,000

11 Dividends paid

Shareholders in annual general meeting dated 13 May 2020 (2019 - annual general meeting dated 27 March 2019)
approved cash dividend of RO 6,625,000 (31 December 2019 — cash dividend of RO 5,300,000) which has been paid.
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12 Claims
Life and general 30 June 2020 31 December 2019 30 June 2019
Reinsurers’ Reinsurers’ Reinsurers’
Gross share of Net Gross share of Net Gross share of Net
outstanding  outstanding outstanding outstanding  outstanding outstanding outstanding outstanding outstanding
claims claims claims claims claims claims claims claims claims
RO RO RO RO RO RO RO RO RO
(Unaudited)  (Unaudited) (Unaudited) (Audited) (Audited) (Audited) (Unaudited) (Unaudited) (Unaudited)
At 1 January
- Claims incurred 15,095,173 (4,427,985) 10,667,188 17,004,173  (6,343,482) 10,660,691 17,004,173 (6,343,482) 10,660,691
- Incurred but not reported 6,609,417 (1,592,128) 5,017,289 8,043,835  (3,377,069) 4,666,766 8,043,835 (3,377,069) 4,666,766
21,704,590  (6,020,113) 15684477 25048008 (9,720,551) 15,327,457 25,048,008 (9,720,551) 15,327,457
Add: Claims p