
TRAVEL INSURANCE CLAIM PROCESS FLOW

Step-1:
Visit this link to make a claim:
https://www.tuneprotect.com/emeia/claim/

Step-2:
Go to Submit Claim Online
and click Submit Now

Step-3:
Insert Policy / COI number
and click Login

Step-4:
Accept the Terms and Conditions



Step-5:
Update Personal Details

Step-6:
Update Bank Details

Step-7:
Update Flight Details



Step-8:
Select Type of Claim

Step-9:
Upload the Supporting Documents



Step-10:
Accept the Declaration and click on Submit

Customer will receive a confirmation email once he/she submits the claim.

• Claims team (AMA ) will review / verify the submitted documents. 
• AMA team would follow up with the claimant for pending documents if any.
• AMA team to get back to the claimant with status of the claim rejected / approved 

by email.
• Once approved AMA team would collect the claimants bank details for 

reimbursement. 
• AMA team would transfer the claim reimbursement amount to the claimants 

bank account in USD currency within 14 working days from the date of approval.


