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Welcome to Liva Insurance

Congratulations on becoming insured with Liva, the region’s
leading multi-line insurance group that provides Motor, Home,
Travel, Health, Life and various business insurances serving
the GCC region for over 80 years and insuring over 1.5 million
happy customers. Previously Al Ahlia Insurance and National
Life and General Insurance Company, two dynamic and award-
winning companies.

Liva insurance exists to instill confidence in your life to live
the life you want, well prepared for the unexpected.

Why? Because great insurance is about the right amount of
preparedness. Having a listening ear and helping hand at any
time, and every time. Having the coverage itself and all related
services under one roof.

Inside this booklet, you’ll find all the details about what your
policy covers and what it doesn’t. It also contains important
information about our dedicated helpline and the simple
process for making a claim.

Please take a moment to read through your policy booklet
carefully and digitally store it in a secure place for future
reference.

We welcome you to the Liva family and wish you a safe and
hassle-free year

Liva Insurance
Life's good when you are covered.
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1. ABOUT YOUR INSURANCE

Please read this policy carefully together with the schedule
and make sure you understand and fully comply with all the
terms and conditions as a failure to do so might jeopardize the
payment of any claim which may arise and could lead to your
insurance becoming void.

This policy sets out all you need to know about the insurance
you have bought to go with your vehicle. It specifies what
you are covered for and what you are not covered for. It is
important that you read through this document in conjunction
with your schedule to understand the terms and conditions
of the cover that you have. If you have any questions on the
contents please contact the administrator.

Words in bold type face in this policy, other than in the
headings, have specific meanings attached to them as set out
in the definitions section of this policy.

Please ensure you keep this policy, the schedule and the
application that all form part of your insurance in a safe place
so that if you should need to you can read them again

2. YOUR INSURANCE

We will provide the insurance as stated in this policy for
the period of insurance. This policy, the schedule, your
signed declaration and your undertaking to pay the premium
constitutes the contract between you and us.

This insurance will contribute to the cost up to the claim limit
of any repairs that need to be made to your insured vehicle,
during the period of insurance, due to the mechanical or
electrical breakdown of components that are not specifically
listed as excluded in this policy (please refer to sections, 7.,
8.3 and Addendum 1).

Your schedule sets out the period of insurance and the claim
limit applicable to this Policy.

3. BASIS FOR THIS INSURANCE

All information supplied by you in connection with your
application for insurance including any proposal form,
application form or otherwise and supplied by or on behalf
of you will be incorporated into and form the basis of this
insurance. It shall be a condition of this insurance that all such
information is true so far as it is within your knowledge.

In the event of your breach of any provision of this section,
and without reducing any of our rights we may:

a. cancel this insurance with effect from the date of the
breach or inception of this insurance, whichever is the
later; or

b. reject or reduce any claims connected with the breach
and continue this insurance on such terms as we may
determine.

4. DEFINITIONS

The following words will have the following meanings when
they appear in bold print in this document.

1. Administrator means Way Point Systems FZCO who will
provide administrative services on our behalf;

TERMS & CONDITIONS | EXTENDED WARRANTY INSURANCE COVERAGE
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Application means any written or verbal declaration
together with any additional information you may have
supplied to us in support of your application for this
insurance;

Associates mean our subsidiary, parent and or associated
companies;

Claim limit means the maximum amount that this
insurance will pay for any one claim and all claims in total
during the period of insurance as shown on your schedule
and up to the claim limit shown on your schedule;

Component means any mechanical, electrical or
electronic component which forms part of the insured
vehicle’s original specification by the manufacturer;

Date of transfer means the date on which the
administrator agrees the transfer of the insurance to
another private owner of the insured vehicle;

Geographical limits mean the area in which this insurance
is effective being Sultanate of Oman;

Insurance means your application, the schedule, this
policy and any endorsements issued by which forms
a legal contract between you and the parties providing
cover under this policy;

Insurance start date means the date on which this
insurance starts as shown in your schedule;

Insurance end date means the date that this insurance
under this policy ends and will be the earlier of the
following:

a) the scheduled expiry date of the insurance or as
amended from time to time by endorsements;

b) the total benefit paid to you for all claims made
against the insured vehicle reaches the Claim limit
of the Policy as set out in section (5.6) of this policy;

Mechanical or Electrical Breakdown means the sudden
and unforeseen failure of a component arising from
any permanent mechanical or electrical defect (for a
reason other than wear and tear, normal deterioration or
negligence) causing a sudden stoppage of its function,
necessitating the immediate repair or replacement of the
component before normal operation can be resumed;

Period of insurance means the period between the
insurance start date and the insurance end date;

Policy means this document, together with the schedule;

Premium means the amount that you have agreed to pay
us in respect of this insurance in accordance with the
terms of this policy;

Schedule means that part of the insurance that contains
details of you, the insured vehicle, the period of insurance
and the claim limit;

Authorized Service Centre means the dealer that sold the
vehicle or a repairer approved by the administrator;

Vehicle / Insured Vehicle means the vehicle shown in the
schedule that is covered by this insurance;
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18. We / Us / Our means Liva Insurance Company, an
insurance company registered in the Sultanate of Oman
and is permitted to conduct business in the Sultanate of
Oman;

19. You/ Your means the person named in the schedule.

5. TERMS AND CONDITIONS OF THIS
POLICY

Terms and conditions of this schedule cannot be altered by
any person except by specific written endorsement by the
administrator.

5.1 Owner'’s Responsibilities

It is a condition of this insurance that you are required to
service and maintain your vehicle at the Authorized Service
Center as outlined in the original Manufacturer's Service
booklet. Please ensure that the vehicle’s service booklet, or
Digital Service Book, is updated with every scheduled service.

You must ensure that all reasonable precautions are taken
to safeguard the vehicle from loss or damage, and should a
fault become evident the vehicle must be stopped as soon as
possible to minimize any further damage.

Important: Damages should be reported within ten (10) days
after the fault has become evident. We would like to inform
you that the insurance of your vehicle will only be valid if you
comply with the following regulations:

*  Regular service maintenance of your vehicle with oil
and filter change as well as repairs and accident repairs
performed in the authorized service centre.

5.2 How to make a Claim

In the event that your vehicle requires a repair, the following
procedure should be followed:

»  Take your vehicle to the authorized service center;
* Inform them that your vehicle is covered by insurance;

*  Present your insurance and schedule to the Service
Department;

* The authorized service centre will then diagnose and
advise the required repair(s);

* Should the failed component be covered under this
insurance, the authorized service centre must requests
authorization from the administrator;

*  Sign the invoice on completion of the authorized repair(s)
upon collecting your vehicle.

Important: No repairs will be undertaken without an issued
authorization by the administrator. The administrator
reserves the right to examine the vehicle whenever necessary.
If the claim is disputed, an independent assessment appointed
by the Arbitrator is allowed.

If there may be expensesincurred which are not covered by this
insurance, e.g. (but not limited to) components which are not
covered, normal wear and tear and other components subject
to routine maintenance or periodic repair or replacement and
those excluded by the manufacturer warranty. Such costs
should be settled directly between you and the Authorized
Service Center.

TERMS & CONDITIONS | EXTENDED WARRANTY INSURANCE COVERAGE
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The Authorized Service Center must be given permission by
you to carry out any fault finding/diagnosis or dismantling.
The cost of dismantling/testing (up to a maximum of one hour
labor) will be paid by us in the event of a valid claim (covered
part failure).

You agree to pay for all additional or excess costs which are not
covered by this insurance.

5.3 Scheduled Service Maintenance:

The vehicle service and maintenance should be performed as
per manufacturer's recommended schedule at the Authorized
Service Center. The interval from the purchase date to the first
service, and the intervals between services, must not exceed
the stipulated mileage or time by more than 1,000 kilometers
or 20 days whichever comes first. This allowance is to ensure
service is maintained at correct intervals.

Where you fail to maintain and follow the Service Maintenance
Schedule, this insurance will be null and void

5.4 Wear and Tear Related Parts Replacement:

This insurance is designed to protect you from the expenses of
repairs associated with unanticipated failure of a covered part
and/or component as a result of a mechanical or electrical
breakdown. Therefore, coverage is limited to sudden failures
only. However, there are components or parts in your vehicle
that are subject to gradual deterioration or wear as a result
of normal driving habits, conditions, or general use of the
vehicle. "Wear and tear” can happen even when a component
is used competently and with care and proper maintenance,
both movable and immovable components can have such
failures.

5.5 Remanufactured components

The administrator reserves the right, in respect of any repairs
to the vehicle under this insurance, to specify the use of
guaranteed reconditioned or remanufactured part (supplied
by the manufacturer or an original equipment supplier)
whenever appropriate.

5.6 Extended Warranty Liability Limits

The maximum liability or total of aggregate claims limit,
during the period of cover must not exceed the fair market
value of the vehicle at the time of the claim. The fair market
value is subject to the depreciation terms as per the local law
in the territory of vehicle purchase.

5.7 Transfer to next owner:

Subject to administrator's approval your insurance can be
transferred to a new private owner only who is not directly
engaged in the business of vehicle manufacture, sales and
trading. The transfer cannot be made to another vehicle.

To complete the transfer procedures, contact the Authorized
Service Center or the administrator with the documents
proving the change of vehicle ownership. This insurance will
be automatically null and void if the transfer is made to a new
owner who does not comply with clause (5.7).

Important: The subsequent owner is required to take the
vehicle to Authorized Service Center for periodic maintenance
and services as per the terms of this insurance.

5.8 Cancellation:

Thisinsurance can be cancelled by you at any stage throughout
the duration of the schedule; however, no refund in part or

TERMS & CONDITIONS | EXTENDED WARRANTY INSURANCE COVERAGE
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whole will be made.

This insurance will automatically be null and void in the
following cases:

* If the vehicle is reported stolen or is significantly
damaged as a result of a collision and not repaired by
an Authorized Service Center;

* Not maintaining/servicing vehicle as per
recommended manufacturer’s standards;

¢ Any modifications or alterations that change
the vehicle from its original technical design
specification;

* |f the vehicle identification number has been altered
or cannot be read;

 If the odometer has been replaced and not
documented by authorized service center, or is
inoperative or tampered and the true mileage of the
vehicle cannot be determined;

* Ifthevehicle has been used in any competitive event;

* If the vehicle is exported.

6. WHAT IS COVERED?

This insurance covers the functional capability of all
mechanical, electrical and electronic components, excluding
those mentioned under section ‘What is not Covered’ and
‘General Exclusions’.

Sundry materials such as anti-freeze and refrigerant are
covered where their replacement is essential as a direct result
of breakdown of a covered component.

Important: The amount of time allowed for a repair will be in
line with manufacturer’s standard repair time and the cost of
parts must not exceed the manufacturer’s listed price in the
policy issued country.

7. WHAT IS NOT COVERED?

The following section explains the components, services and
repairs which are not covered by this insurance.

7.1 Excluded Components:
The list of components which are excluded is provided at
Addendum 1.

7.2 General Service and Maintenance Repairs:
The following service and maintenance repairs are
excluded:

e  Scheduled maintenance service as described in
applicable owner’s manual, wheel alignment, wheel
balancing and tire rotation, Brake & clutch inspection
and adjustment, drive belt inspection, engine tuning,
reset of service indicators, calibration, software
update and programming, charging of the air-
conditioning;

* Cleaning and flushing of liquid or other material
contamination / blockage. Carbon deposit and/or
sludge removal;

*  Alignment, rectification, adjustment of all mechanical
components unless related to the failure of a covered
component.

TERMS & CONDITIONS | EXTENDED WARRANTY INSURANCE COVERAGE
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7.3 Components subject to wear and tear:

The gradual reduction in operating performance of any
component due to the age of the vehicle and/or the
number of kilometers it has covered is excluded. A list
of all components which are subject to "Wear and Tear”
and the kilometers above which they will no longer be
covered is provided at Addendum 2.

8. GENERAL EXCLUSIONS

8.1. Excluded Vehicles
Vehicles that are ineligible for this insurance are those:

* That are registered in the name of the Authorized
Service Center;

*  Whose weight exceeds permissible loads;
*  That are intended for export;

* That are Electrical Powered Vehicles and Hybrid
Vehicles;

* Used for a purpose for which it is not licensed or
which was originally purchased for commercial
use such as taxis, rental cars, driving schools or for
similar use;

* Used as an emergency or military vehicle, courier or
delivery vehicle, invalid carrier;

*  Whose original vehicle design has been modified (i.e.
by tuning, installation of third-party or by authorized
service centre software or parts or accessories not
supported by Manufacturer).

8.2. Misuse and Abuse:

“Misuse and Abuse” refers to any failure caused by
misuse, neglect, abuse, vandalism, negligence and/or lack
of normal maintenance, improper servicing and/or any
failure caused by the incorrect grade, the contamination
and/or the failure to maintain proper levels of any fluids
or lubricants. This includes but is not limited to:

*  Extreme severe handling or operation of a vehicle in
competitions;

*  Overloading with passengers and/or cargo;

*  Vehicle operations and handling contrary to the
instructions in the owner’s manual;

»  Continued use of vehicle after any fault has become
evident;

8.3. Body, Interior and Paint:
The following components are excluded:

* Alignment and rectification of car body parts and
bumpers;

* Rattling, squeaking or similar noise & vibration;
*  Paint damage, rusting or corrosion;
*  Peeling off and cosmetic damages;

*  Fixtures such as chrome plated parts, weather strips,
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beadings, interior/exterior trims, interior furnishings
& upholstery;

* Interior illumination lamps & lights;

. Include seat motors, seat switches and its leather
and fabrics;

*  Convertible mechanism, its motors, switches;

*  Window curtain assembly and its mechanism, motors
and switches, air conditioner vents, cup/sunglass
holders;

* Dashboard, glove box lock, door / hood / trunk
stoppers, hinges, struts & stays.

8.4. Alterations, Modification and Tampering

Any alteration, conversion, modification, tampering or
fitting of non-authorized parts, devices and/or body
fittings, which have not been performed or officially
authorized by Manufacturer are not be covered by this
Insurance

8.5. Manufacturer’s Exclusions:

Any exclusion, which is specifically stated in
manufacturer’s warranty and any components which
were not originally fitted by the manufacturer even if
such parts are fitted by the Authorized Service Center

8.6. Incidental Costs:

The Insurance will not cover any incidental expense(s) as
a result of the vehicle being repaired. Such expenses may
include, but are not limited to the following:

* Telephone charges;

*  Towing charges;

*  Accommodations;

* Alternative transportation costs;
*  Rental or loaner car expense;

¢ Travel or business loss;

*  Physical injury to people or damage to property of
any kind.

8.7. Consequential Damage:

* Damage caused to a covered component as a result
of failure by a non-covered component;

* Damage caused by the direct effects of airborne
fallout (chemicals, tree sap), stones, hail, windstorm
and lightning, earthquake, water or flood, fire,
charring, freezing, or any other natural calamities;

» Damage caused by corrosion, erosion and rusting;

* Damage caused by any external factors including but
not limited to:

*  Chewing or destruction by animals or vermin;

* Any road traffic accidents/hazards or external
impacts such as fire accident, collision;

* Any liability for comprehensive and collision
insurance;
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* Damage caused by warfare of all kinds, civil war,
internal unrest, strikes, lockouts, confiscation or
other governmental interventions or by sonic boom,
nuclear radiation or explosion or from object striking
the vehicle;

* Damage caused by any deliberate or willful act,
illegal removal (theft), unauthorized use, robbery or
misappropriation;

* Damage for which the repairer or any third party
is or was responsible during a repair or any other
guarantee commitment;

*  Secondary damage/repeat repair (follow- up costs
and product liability) which occurs subsequently
after the occurrence of the claim;

* Damage caused through participation in racing/
competitive driving, speed or time trials or related
driving events;

* Damage which results from any foreign matter
getting into or onto a part;

* Damage caused by incorrect fitting of component by
Authorized Service Center, faulty manufacture or
design;

*  Damage caused by any Recalled Campaign;

* Damage caused by sludge formation/ contamination
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ADDENDUM 1

The components listed are excluded and will not be covered

by this insurance.

Specific Exclusions of the Policy

AC ducts

AC vents

Antenna - all types
Audio player

Battery

Belts - all types

Body related parts
Brake pads, rotors & shoes
Brake drums & discs
Bulbs & bulb units
Cables

Cameras

Carbon brushes
Catalytic convertor
Chrome finishing
Cigarette lighter
Clamps

Clips

Clutch plate - MT
Communication system
Convertible roof and Mechanism
Centre console

Contact points
Cosmetics

Dash board

Door handles, hinges, locks & cylinders
Drain plugs

Drive belts

Exhaust system
Expansion tank

Filters - all types

Fuel tank

Fuses

Gaskets - all types

Gear coupling

Glass - all types
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Specific Exclusions of the Policy

Glove compartment/box
Hoses - all types

HT wires

Mirror lenses - all types
Monitors - all types
Mountings - all types
Music servers
Navigation system

‘0’ rings

Oil seals

Paint work

Panoramic or Sun roof and Mechanism
Periodical maintenance items

Pipes

Power outlets

Radars

Reservoir

Rims & tires

Rubber bushes

Seat leather & Fabric
Smart key

Sound amplifier

Spark plugs

Speakers

Subwoofer

Sun visors & its clamps

Telephone system

Timing belt & chain unless replaced in accordance with
Manufacturer replacement schedule

Tire pressure sensor
Tire pressure valves

Tires & tubes

Touch screens - all types
USB ports

Vehicle remote
Video player

Water spray jets/nozzles
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ADDENDUM 2

The components listed are subject to “Wear and Tear” in
accordance with section 7.3 of the policy. The components
will not be covered by this insurance once the usage of the
parts are used beyond the kilometers stated.

Covered up to 100,000 Kilometres

AC gas filler valves
Ball joints

Radiators

Canister purge
Clutch fork

Clutch spring
Clutches - AT

Coil springs

Control arms
Differential clutches
Glow plug

Heater plug

Idler pulley

Intake manifold
Kingpin

Sensor 02

Parking sensors
Pitman arm

Shock absorbers - all types
Spring

Struts- all types
Suspension - spindles, links & bars
Tensioner pulley

Tie rod

Tie rod ends

Upper & lower arms

Vibration damper
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Covered up to 150,000 Kilometres

AC accumulator/dryer
AC clutch

AC compressor

AC expansion valve
AC orifice tube

Air pump

Bearings - all types
Clutch release bearing
CVjoints

Drive shafts, joints & gaitors
Fly wheel/ring

Four wheel drive components
Freewheeling hub
Fuel injectors

Gear Pump

Horns

Metal bushes/sleeves
Pedal mechanism
Pressure caps
Propeller shaft
Speedometer gear
Starter motor
Supercharger
Thermostat

Throttle body valve
Torque convertor

Transfer case
Transmissions - MT, AT & CVT

Turbocharger
Universal joint
Viscos coupling

Water pump
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AC condenser 2a)io Ui Wi
AC evaporator clgall (Qia0 1A10
Axles Jolooll
Cylinder head seals uAls Yl olon wilalauw
Cylinder head valves wauls uwl) wiolon
Differential gears ALl yugyi
Differential spacers & washers ulnled 6aclio Wigal ol Llila
Engine bearings ¢inoll Joloo
Fuel pressure pump 2g6g)l e dano
Fuel pump 2g6g)l AAario
Gears uugyi
Idler control valve Al oo PAAll plon
Master cylinder Ay dilglaul
Oil cooler Cyplapo
Oil pump CyjdAaro
Oil strainer Cujoélano
Piston rings wwlaoll uléla
Shafts - crank & cam AolAllg 6)layl €lja — 6a0c]
Slave cylinder asyli dilglawl
Steering rack & pump dA M 09 AUngi o)
Valve body/mechatronics Augpinl] huilato /Ulolon JAta
Window motors & regulators 630Ul ouAii 6janig ilgo
Wiring harness - all types Eloill &don — WLl spen
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Ruwi Head Office 24730999 Al Buraimi 25661031
Al Amerat 24874249 Ibri 25688266
AlQurum 24665114 Khasab 26730958
Al Khuwair 24482974 Shinas 26744305
Airport 24521161 Samail 24455608
Seeb Souq 22009639 Nizwa 25411160
Al Khoudh 24542325 Bahla 22579451
Mabelah 24455608 Yanqul 25685413
Barka 26884803 Ibra 25572779
Al Suwaiq 26860101 Sur 25546270
Al Musanaah 26815362 Jalan Bani Bu Ali 25555855
Sohar 26842173 Falaj Al Qabail 26701459
Saham 26857670 Salalah 23290665

Liva Insurance SAOC
PO Box 1463, PC 112, Muscat Hills, Sultanate of Oman,

T+968 2476 6800, F +968 2479 7151
Info.om@livainsurance.com | www.livainsurance.om
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Important:

This insurance is a contract that is
concluded between you and us, and
is administered by Waypoint Systems
FZCO.

You can contact the Administrator at:

Phone: 80050505, +968 93810266
Email : claims@waypoint-systems.com
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EXTENDED WARRANTY
INSURANCE SCHEDULE
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