Customer Announcement
Oman E-Invoicing
(Fawtara) Implementation

Liva Insurance SAOC is pleased to announce the successful implementation of the Fawtara E-Invoicing
System, in compliance with the requirements of the Oman Tax Authority.
As part of the pilot phase of Oman’s national E-Invoicing initiative, the system will live from 1 October 2026.

The introduction of E-Invoicing marks an important milestone in Oman’s digital transformation journey,
enabling a more efficient, secure, and transparent invoicing environment for our business partners and
customers.

What is E-Invoicing?

E-Invoicing (Fawtara) is a system introduced by the Oman Tax Authority that allows invoices and credit notes
to be generated, exchanged, and processed electronically in a structured digital format. This enhances
accuracy, reduces manual processing, and supports regulatory compliance.

What This Means for Our Customers
As part of this transition:
e Invoices and credit notes issued by Liva Insurance will comply with the Oman Tax Authority's E-Invoicing
requirements.
e Customers may receive invoices in electronic format containing additional statutory information.
e Faster and more efficient invoice processing and validation will be supported through digital integration.
e Enhanced accuracy, security, and transparency will be maintained throughout the invoicing process.

Action Required from Customers
To ensure uninterrupted service and smooth invoice processing, customers are encouraged to keep their
Information updated with Liva Insurance, including:

e Commercial Registration (CR) details

e Tax Identification Number (TIN), where applicable

e Contact information

e E-Invoicing related details as required
Providing accurate and up-to-date information will help ensure the timely issuance and validation of invoices
and avoid any processing delays.

Kindly refer to the attached PDF (Annexure A) for the details of Liva Insurance SAOC.

Our Commitment

Liva Insurance remains committed to delivering seamless customer experience while maintaining full
compliance with all applicable regulatory requirements. We appreciate the continued trust and cooperation
of our customers during this important transition.

For any questions regarding E-Invoicing, please contact your relationship manager or Liva Insurance
representative on the email below.

einvoice.om®@livainsurance.com

Liva Insurance SAOC

www.livainsurance.om
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